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Introduction to 1Y0-A20 Exam on Basic 

Administration for XenApp 6.5 
The Citrix 1Y0-A20 exam preparation guide is designed to provide candidates with 
necessary information about the CCA - XenApp 6 exam. It includes exam summary, 
sample questions, practice test, objectives and ways to interpret the exam objectives to 

enable candidates to assess the types of questions-answers that may be asked during 
the Citrix Certified Administrator for XenApp 6 (CCA - XenApp 6) exam. 

It is recommended for all the candidates to refer the 1Y0-A20 objectives and sample 
questions provided in this preparation guide. The Citrix CCA - XenApp 6 certification is 
mainly targeted to the candidates who want to build their career in Virtualization domain 

and demonstrate their expertise. We suggest you to use practice exam listed in this cert 
guide to get used to with exam environment and identify the knowledge areas where you 
need more work prior to taking the actual Basic Administration for XenApp 6.5 exam. 

Citrix 1Y0-A20 Certification Details: 

Exam Name Basic Administration for XenApp 6.5 (CCA - XenApp 6) 

Exam Code 1Y0-A20 

Exam Price $150 USD 

Duration 90 minutes 

Number of Questions 68 

Passing Score 61% 

Recommended Training / 

Books 
CXA-206: Citrix XenApp 6.5 Administration 

Schedule Exam PEARSON VUE 

Sample Questions Citrix 1Y0-A20 Sample Questions 

Recommended Practice 
Citrix Certified Administrator for XenApp 6 (CCA - 

XenApp 6) Practice Test 

 

http://training.citrix.com/mod/ctxcatalog/course.php?id=278
http://www.pearsonvue.com/citrix
http://www.vmexam.com/citrix/citrix-1y0-a20-certification-exam-sample-questions
http://www.vmexam.com/citrix/1y0-a20-basic-administration-xenapp-65
http://www.vmexam.com/citrix/1y0-a20-basic-administration-xenapp-65
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Citrix 1Y0-A20 Exam Syllabus: 

Section Weight Objectives 

Understanding the Citrix 

Architecture 
10% 

- Given stated requirements, identify the steps to 

create and elect a dedicated controller 

- Recommend the type of data store to use to 

meet given requirements. 

- Identify the appropriate service(s) to enable and 

protocol(s) and/or port number(s) to use, given a 

description of an environment. 

- Determine when it is appropriate to configure 

worker groups. 

- Given a description of the Web Interface 

architecture in a specific environment, recommend 

or justify a location for the Web Interface. 

Licensing and Installing 

XenApp 
5% 

- Given a list of installation methods and a 

description of an environment that is using the 

XenApp Server Role Manager for installation, 

identify the most appropriate way to complete the 

installation to meet the needs of the environment 

- Based on stated requirements, determine when it 

is appropriate to make a server a controller or a 

worker 

- Identify the steps to license a given XenApp 

farm. 

Configuring XenApp 

Sessions 
12% 

- Identify the steps to configure HDX technologies 

to meet the requirements of a given scenario. 

- Given a description of an environment, identify 

the differences of client side and server side 

rendering 

- Recommend which plug-ins to implement on 

endpoint devices to meet given requirements 

- Identify the most appropriate method to deliver a 

specific client plug-in to meet given requirements. 

- Anticipate what will happen when smooth 

roaming is enabled. 

- Given a scenario describing an issue with session 

sharing, identify possible causes. 

- Given a scenario depicting the need for users to 

reconnect to disconnected sessions, determine how 

to configure Logon Control to meet this 

requirement. 

- Determine when it is appropriate to configure 

Session Linger. 
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Section Weight Objectives 

Configuring XenApp 

Policies 
10% 

- Determine how to ascertain the resultant policy 

behavior for a specific user or user group. 

- Select the appropriate steps to configure Health 

Monitoring and Recovery to meet specified 

requirements. 

- Identify the steps to configure HDX optimization 

setting(s) to meet specified requirements. 

- Given a scenario, determine when to configure a 

policy to randomize server reboots and disable 

logons for a period of time. 

- Determine the appropriate policy type to create 

and identify how to filter that policy to meet 

specified requirements. 

Publishing Applications 

and Content 
12% 

- Identify the steps required to use a specific 

application delivery method for a given 

requirement. 

- Determine how to profile a package, including 

linking profiles. 

- Based on a scenario, identify how to publish an 

installed application. 

- Given a scenario, determine how to publish a 

streaming application to a client. 

- Given a scenario and list of requirements, 

determine how to publish a streaming application. 

- Based on a scenario, determine when to 

configure host (server) to client and client to host 

(server) content re-direction. 

Using Commands, 

Reports, Profiles, and 

Delegation 

7% 

- Given a scenario and/or requirements, determine 

how to configure delegated administrator accounts. 

- Given a scenario, specify how to configure 

configuration logging or access log configuration 

changes. 

- Given a scenario, identify which command to use 

to provide the information the administrator needs. 

- Based on a scenario, identify which type of profile 

to implement. 
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Section Weight Objectives 

Monitoring and 

Managing Performance 

and Load 

10% 

- Given a scenario, determine when to use default, 

advanced or custom load evaluator. 

- Given a scenario, specify when to assign a load 

evaluator to an application or server using worker 

groups. 

- Specify when to configure load balancing policies 

to meet the requirements of a given scenario. 

Configuring Printing 9% 

- Based on a scenario, determine which printer 

driver to use. 

- Based on requirements, identify the steps to 

implement the session printers policy. 

- Specify how to install and add printer drivers to 

meet given requirements. 

- Determine how to configure printing policies to 

meet the requirements of a given scenario. 

Enabling and Securing 

Web Access to Published 

Applications and 

Content 

12% 

- Determine the appropriate failover options to 

configure within the Web Interface console to meet 

requirements. 

- Determine how to configure secure access based 

on stated requirements. 

- Recommend which type of Web Interface site to 

configure to meet requirements. 

- Identify which configurations are needed in Web 

Interface sites to meet requirements. 

- Identify the steps to configure one Web Interface 

to work with multiple farms. 

- Identify when to add multiple farms to a Web 

Interface configuration. 

- Determine how to configure authentication for 

Web Interface. 
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Section Weight Objectives 

Troubleshooting 13% 

- Select acceptable steps to troubleshoot issues 

related to IMA. 

- Given a scenario describing a load balancing 

issue, identify a possible cause of the issue. 

- Identify how to troubleshoot both Citrix and 

Microsoft licensing issue. 

- Given a scenario, select the steps to resolve a 

given session issue. 

- Given a scenario describing a Web Interface 

issue, select the steps to troubleshoot the issue. 

- Given a scenario describing a common print 

issue, select the steps to troubleshoot the issue. 

- Given a scenario describing an issue with client 

performance, identify the steps to troubleshoot the 

issue. 

Recommended Knowledge and Skills for CCA XenApp: 

Item Description 

Experience with 

Microsoft Windows 

Server 2008 R2 

including but not limited 

to: 

- Configuring operating system options 

- Understanding Terminal Services policies and profiles 

- Using Active Directory 

1. Creating users/managing permissions and 
administrator rights 

2. Creating and modifying Active Directory group policies 

- Understanding the various roles of a Windows server 

Experience with and 

knowledge of system 

administration skills, 

including but not limited 

to: 

- Understanding of: 

1. How data is transferred across a network 

2. Firewall concepts 

3. Email administration and account creation 

- Creating shares and giving access to shared folders/files 

- Understanding basic database terminology and 
requirements 
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Recommended Product Experience for CCA XenApp: 

Item 

Installing and managing a XenApp 

Configuring XenApp sessions 

Configuring XenApp policies 

Publishing applications and content 

Monitoring and managing performance and load 

Configuring printing 

Enabling and securing web access to published applications and content 

Troubleshooting 

 

1Y0-A20 Sample Questions: 
01. Which statement correctly describes Citrix universal printing? 

a) Citrix universal printing is a solution that will allow a XenApp server to act as a print 
server. 
b) Citrix universal printing is a solution that allows printing without the need to install a 

local printer. 
c) Citrix universal printing is a solution that will allow printing regardless of the 
operating system of the client device. 

d) Citrix universal printing is a solution that allows users to print whether or not the 
correct print drivers are installed 
  

02. Select the correct order in which policies are processed and applied. 

a) Domain GPOs, Local GPOs, IMA-based policies, OU GPOs, Site GPOs 

b) IMA-based policies, OU GPOs, Local GPOs, Site GPOs, Domain GPOs 

c) Local GPOs, IMA-based policies, Site GPOs, Domain GPOs, OU GPOs 

d) OU GPOs, Local GPOs, IMA-based policies, Site GPOs, Domain GPOs 

e) Site GPOs, Domain GPOs, Local GPOs, OU GPOs, IMA-based policies 
  

03. An administrator would need to add multiple farms to a Web Interface 
configuration to __________. 

a) protect against IMA failure 

b) load balance the XML Service 

c) consolidate applications from multiple farms 

d) increase the performance of application enumeration 

e) provide a seamless migration path across farm upgrades 
  

04. What is the proper extension for a roaming profile in the template location 

for Citrix Profile Management? 

a) .DAT 

b) .LOG 
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c) .MAN 

d) .PROFILE 
  

05. How can an administrator remove or edit driver names in the compatibility 

list? 

a) Use a Citrix Policy 

b) Use the WTSUPRN.INF file 

c) Use Windows Print Management 
d) Use the ICA Client Printer Configuration tool 
  

06. Which two database platforms are supported for the data store? 

(Choose two.) 

a) Oracle 

b) IBM DB2 

c) Micosoft Access 

d) Micosoft SQL Server 
  

07. For which scenario would the Default load evaluator be most appropriate 
for the environment? 

a) When CPU utilization reaches 90 percent; a full load should be reported 

b) When memory usage reaches 90 percent, a full load should be reported 

c) When the server user load reaches a maximum of 100. a full load should be reported 

d) When the application user load reaches a maximum of 100. a full load should be 
reported 
  

08. An administrator can adjust load evaluator properties ____________. 

a) At any time 

b) At the time of creation only 

c) For the Advanced load evaluator only 

d) Only when the load evaluator is not being used 
  

09. What are two types of content redirection? 

(Choose two.) 

a) Client-to-server 

b) Server-to-client 
c) Client-to-content 

d) Application-to-server 

e) Content-to-application 
  

10. In which two ways can an administrator prevent printer drivers from being 
installed? 

(Choose two.) 

a) Use Windows Print Management. 
b) Enable the Printer driver mapping and compatibility policy. 

c) Use the Active Directory group policy to block driver installation. 
d) Configure the automatic installation of in-box printer drivers policy. 
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Answers to 1Y0-A20 Exam Questions: 

Question: 01 

Answer: d 

Question: 02 

Answer: c 

Question: 03 

Answer: c, e 

Question: 04 

Answer: a 

Question: 05 

Answer: a 

Question: 06 

Answer: a, d 

Question: 07 

Answer: d 

Question: 08 

Answer: a 

Question: 09 

Answer: a, b 

Question: 10 

Answer: c, d 

 

Note: If you find any typo or data entry error in these sample questions, we request 

you to update us by commenting on this page or write an email on 
feedback@vmexam.com 


